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2.1 Expected Learning Outcomes
2. 1.1 The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning taxonomy, are aligned

to the vision and mission of the university, and are known to all stakeholders.
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PLO Outcome Statement
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2.1.2 The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning outcomes of the
programme.
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PLO Outcome Statement Course Learning Outcomes (CLOs)
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2.1.3 The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem solving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline) .
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PLO Outcome Statement Subject Generic Specific
outcomes outcomes
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2.1.4 The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.
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2.1.5 The programme to show that the expected learning outcomes are achieved

by the students by the time they graduate.
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2.2 Programme Structure and Content
2.2.1 The specifications of the programme and all its courses are shown to
becomprehensive, up-to-date, and made available and communicated to all stakeholders.
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2.2.2 The design of the curriculum is shown to be constructively aligned with

achieving the expected learning outcomes.
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2.2.3 The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
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2.2.4 The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.
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2.2.5 The curriculum to show that all its courses are logically structured, properly
sequenced ( progression from basic to intermediate to specialised courses), and are
integrated.
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Independent Study
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2.2.6 The curriculum to have option(s) for students to pursue major and/or minor

specialisations.
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2.2.7 The programme to show that its curriculum is reviewed periodically following
an established procedure and that it remains up-to-date and relevant to industry.
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2.3 Teaching and Learning Approach
2.3.1 The educational philosophy is shown to be articulated and communicated to
all stakeholders. It is also shown to be reflected in the teaching and learning activities.
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2.3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.
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2.3.3 The teaching and learning activities are shown to involve active learning by

the students.
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2.3.4 The teaching and learning activities are shown to promote learning, learning
how to learn, and instilling in students a commitment for life- long learning (e.g.,
commitment to critical inquiry, information- processing skills, and a willingness to
experiment with new ideas and practices).
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2.3.5 The teaching and learning activities are shown to inculcate in students, new

ideas, creative thought, innovation, and an entrepreneurial mindset.
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2.3.6 The teaching and learning processes are shown to be continuously improved
to ensure their relevance to the needs of industry and are aligned to the expected learning
outcomes.
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2.4 Student Assessment
2.4.1 variety of assessment methods are shown to be used and are shown to be

constructively aligned to achieving the expected learning outcomes and the teaching and
learning objectives.
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2.4.2 The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
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2.4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied consistently.
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2.4.4 The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and fairness
in assessment.
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2.4.5 The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.
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L4 = b4
HAANINIILIYUJ

TLAs (Teaching & Learning
Activities)
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2.4.6 Feedback of student assessment is shown to be provided in a timely manner.
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2.4.7 The student assessment and its processes are shown to be continuously

reviewed and improved to ensure their relevance to the needs of industry and alignment
to the expected learning outcomes.
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2.5 Academic Staff

2.5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to ensure that
the quality and quantity of the academic staff fulfil the needs for education, research, and
service.
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2.5.2 The programme to show that staff workload is measured and monitored to
improve the quality of education, research, and service.
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2.5.3 The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.
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2.5.4 The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.
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2.5.5 The programme to show that promotion of the academic staff is based on a
merit system which accounts for teaching, research, and service.
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2.5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account professional
ethics and their academic freedom, are well defined and understood.
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2.5.7 The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and development
activities are implemented to fulfil the identified needs.
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2.5.8 The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
nsfinsudeutuiuiion %ﬂmsaﬂmaﬂﬁﬂﬁﬁ’amué’wumsaauﬁu dauﬁuqﬂﬂmiﬁﬂwﬂu

& Yo

wiazl 9191390 5URAYRUNANEN T mawumamiﬂﬁ URnuluusazdnisfinw wiouenaisudngiunis
UURNY 917 Laﬂmiﬂizﬂaumiaaummmiéﬁ Suliaveunanansly LenansvangIun1siiigay
Tnssnsousunioduuunmaivnsiiulselovdronsaou Wusu iwLLﬂawumaUﬂﬂa (HR) 57U
EueiIvTA1AIYISgAaRs TN Ussiliunan U URuwas uaAMILiuUsENaUNIIRIITU LAY
suuuumau‘l@em’ﬁmgmsuammummzigmammawmmam Felaeuan 819138% SURAYEUNANENTY
v;ﬂvim%iﬁ%’umiﬁmimLﬁau%ULﬁuLﬁaunﬂ?lmuﬂﬂﬁmmamiﬂﬁﬁ’ﬁmmaqLLmawmiuLLmasU

vl dmumsussiiiunsyauenansdludauusyana 2565 aazthsyuu KPl Online 114 Tag
insdneusuliuieransdianudilalunmsdiwanisufiRauvesmuitofunsussifiunanussuy
poulau

nsdaasunansUfoRnuluiunsiRuiinsunsunasiteveunanumainisiu ne
wan zAndun1slumuUsEnMALINe st 399 nannaTRazsRIIN 15918 US T ad M UN SR RLT
WELNTUNAMLITERATUNAUNIIVINTG LR85 SURRvaUnanansilansvesuduseialany
UszniAuminendesinantneiu wnnanuduluaunaeiiimuuals Tnonisvesutusstaneld
U5enAneng ausavelalidndndiuiuunaiuseausel wasUseniAnnesgaansuasdfaans
3 O IMA NN LAZ RTINS AN UM SRR NI LNTUNAILA T LazUnANNIITInNTT
UszanUeauUseane 2564 MRUANSNLAMTINITUBURUSIIA L‘ﬁaLﬁuLLiqgﬂaﬂumidaLﬁmLLazmé’ﬂﬁuIﬁ
yAansHaRLazAIsinaum A nsiulstlovinedinuogisdeiesdnde %ammaé;ﬁ Suilnvey
wangmsiiansvesuRuseialanudsymeuminerdefnandiadiu mnwanuduluaun et

13 TnennsvesukuseTanelduseniasanann

56



M191937uu1 58 AU TundNgAs

(Yoya wu Suil 5 n.a. 2565)

524 £98az0090191367 5174
Usean ¥y | RS !
3w (31w) FTE USeysytanuisaiiieuiiin
1. AN@RS19158 - -
2. 599FNENS1158 1 1
3. Jemansngg | 2 -
4. 913158 - 3
5. 919158
34 3 4 100
NUBNG :

1.

(%

91958 aoulundngns Ae o1 sdiasulundngnsndeinany/AnedenSulnvounangas (51u

Y

¢ a N a Y YIRS ! a = Y
ansgfiauiigoulusedvivesnns/Aveas) Wnedvlidessiunguselndnwimly

AavanUR e uINUTY1en 1l wndnlasudidng

q

- MIPENANUNTANNEITaRAY  wazasEusdnan hlvdusinludssnni 1 - 4

NI FTE 999913158 Wild3snisauinmiugiie AUN QA Version 3 wti 30 359 1 lasiviun

1 FTE w1Aun159119u 35 9rluasaduanid

A13199ns1dmesdEaaulundngassietidn

(meingnsigAansavUngin 81913 % ATEFAEATNITEBLAZN5IAN1TUNATEY)

UnmsAnen FTE 593984813158 FTE 57uv99idn ans1dIue11sddatian
2560 2.20 3.43 1.61
2561 2.20 3.43 1.61
2562 2.17 3.38 1.62
2563 2.18 3.39 1.56
2564 3.25 4.54 1.76

57




M19199 2.5.12 dayaasunanuivinivesensdussimangasiunéangns

NAIUIYING
NATULNELNT FIUIUNAY
Bl FLAUYIA FELAUUIUIBIA 59 | feosduay
Proceedings 9613 Proceedings 9613 1n33y
2560 - 8 - - 8 8:5
2561 - 8 - - 8 8:5
2562 - 6 - - 6 6:5
2563 - 6 - - 6 6:5
2564 - 12 - - 12 12:7

58




2.6 Student Support Services

2.6.1.The student intake policy, admission criteria, and admission procedures to
the programme are shown to be clearly defined, communicated, published, and up-to-
date.

1 [

1. WlPUILLATNUIINITSUINEVaNENS

Y Y

v oA

angassgmansuUndin avnvIATegaansnsiloaznsianisunasesladinisivun

1 [ 1 o

ulesuasinasinissutiguinansedistaian Ussduiusiveunsedreifuandutiogiu sl
nsszyIEmauasnasilunsdaidendiBou uasiimssndunalimauasinasiludesiuiunisUsse
dngns MIUsEENNIAIN MIUszyAMEnTIINSUsEIIANY 1 wazaAvnsany 1 og1slies
nszurumsiuianlaeviily e ndngnsigmansumdadin aviviasvgmansninideduay
msdansunaseslafimsussyuenansduszdmdngns « eRansanfvuaununssuidausedd
msfnw 2564 lulszifundnie auaudRvesianiazduiuidnfiazsy udihaueiissysweaniain

$yenans wianUseruauenITuNsUsEIIAME ° kagsuIvInITvetAnEsTAnansuazliffans tned

'
= o )

gazuaneiuAuanTRvedn warduiulidanazsu dmiulnisinw 2564 el

n. nangasigAansumtugn a1vviAsegianinIsiiawazn1IanNsUnAsas
1.1 AENURYNiIER
(n) ArueSAmuTiimualiludumdngns (uee. 2)
(@) Julumaudedaiuuminendoysm
1.2 Fessuauiidaiiaziu
lutn1sfinyn 2564 nangmssgaansunidadio a1913¥ATEEA1ERTN19IHI4aTNITIANTT
Unasasiimssflunsuidadiednundnuilulnmsfine 2564 anunssuiunisene q fdmuelithedu
ol
(1) 191585z mdngmslddauszapitefiansanimunununsiudanusssdmsanw 2564

a Y 4

(2) lolaufannuseyuninivisgarans ﬂ?ﬂ%%ﬂ%ﬁﬂ?ﬂ@%ﬁlﬁﬁ?%mﬂaGqfﬂﬂa"]i]LLﬁlﬂﬁﬂizﬁqu
ARMENITUNNSUTEINAE 9 warddluniudninenss aduniseutuseulunisusenasuadnssaly

1.3 1599NTTUIUNNTSUALATUERN

< 1y a a [y

Wuldmunszuiunisveaiudining de

1.4 YURBUNSIUASUANAS

I Ly a a [y

Wuldmunszuiunisveaiudining de

1.5 JUNBUVBINITAALADN

ANSEUNTYal

59



2.6.2. Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.
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2.6.5. The competences of the support staff rendering student services are shown
to be identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the services.
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2. 6. 6. Student support services are shown to be subjected to evaluation,
benchmarking, and enhancement.
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2.7 Facilities and Infrastructure
2.7.1 The physical resources to deliver the curriculum, including equipment,
material, and information technology, are shown to be sufficient.
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2.7.2 The laboratories and equipment are shown to be up-to-date, readily available,
and effectively deployed.
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2.7.3 A digital library is shown to be set-up, in keeping with progress in information
and communication technology.
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2.7.4 The information technology systems are shown to be set up to meet the

needs of staff and students.
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2.7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information technology
for teaching, research, service, and administration
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2.7.6 The environmental, health, and safety standards and access for people with

special needs are shown to be defined and implemented.
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2.7.7 The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.
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2.7.8 The competences of the support staff rendering services related to facilities
are shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.

Az tadn1sdnliumainsasatvayuimuinuensidniwdingy lneseudnulusunsy
ooularl (Speexx) Aniz~ Iatuayuliynansansatuayudniumsiineusumumuasnsauaz i
Aufuiinteufiiientea (training need) Hanelunazusnamy TnsatuayusuUszanmn s

AU 14,000 U/ AU LASNISHAININUYBIUAINTAY 19Tl uyaaaladavidsaaludiyaains i

78



a1e3nshazangatuuaLUNAUINE LIS IUANABINTLUNSWAINIAWLGA (training want) TuwdasT

[ ]

ez, azintonadiuily Usenaun1sinawunsimunidsnusaly

Y

(%
v Y

nuglddaraiosaundmiuianlunne 1Hludy 3 vesfinandny aasigmaniuasifmand iile
Trusnslunstunisdeuar dnanuidmiunmseuntidevesidndfiuiu uenmieluannisliuing
fumifsdenuazldanufivesdrinveayanariwoswinedoysm se lnso19sdysuiaveundngns
ansnsniauenurliussanndsaundstontsdeiiuiulitnde
wonant auzfgmaniuazifenansdelddalvivesufifnisaenfinmes il oraun
aruannsansiualulafvesialanuasyaainsaeinsuarasaiiuayudnde Tnesselud
3 YaeFinAMy
lugasinisfinu 2564 Fadudrsiifimaundssuinmendolada Covid - 2019 tu mavdngnsh
lpdanisiseunisaeu nsUserumise nsadufanssusing o vemwmananslugluuvesulailundn e
fynansdeatiuayulimssinsauasmnuazdnnisudlotigmauassasine q Adetuldiduseed
idesanniidunuyeansegraiisane nande dndvmsaesdmes Ghe IM) 1 iuuazinimnislan
yimuAnuniitianuinnudeinglimssiuemiuagninifiadn 2 viuse
2.7.9 The quality of the facilities (library, laboratory, IT, and student services) are
shown to be subjected to evaluation and enhancement.
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2.8 Output and Outcomes
2.8.1 The pass rate, dropout rate, and average time to graduate are shown to be

established, monitored, and benchmarked for improvement.

svgznalunmsdnvinasandngmsiidvun 2 U dandruvidedaliduionsdnwimuunui
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2. 8. 2 Employability as well as self- employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored, and benchmarked
for improvement.

aa A v a [ 1 [ ' 1 I = | aa o o aa

Hanndnseulundngasudadu 2 ngulvg q Ae wils nquiilnwilsedn Wmngveadin
nautidesnsunaluldiioimudwrdmininsyinu ge9 ngunlifinulsedn Wwaneveslidangy
& a X Y} a a A o a |a v Y o a
1 \Anduaintdadenaneysznis 819 nslewietnaisygynluldnenisaaudniusenis nssey
Wesormnulszd msnessmsvhonulunininiaganznsifuiasdludaaiutunsaneisng o dadn
naudldulvgjazidoniFeuuwnu n. As e lnusingd Welveyaidull Navangns weey
navauatlmuswaraNfoINIsveIldnurasngy 1wy nquildeanisundlldmeimuimumis
WTIN1319IU Mandngn s asaueildniussnw/dymnwdyegannisianuuildiiienisiivue
Widesuinus viensanissesmsvhauluniainiseengnmsidueiansdluaniudunisinwinig q A

weeulrnanyiInednusluusemundudennidemidivinisrsedaandewsdsny 1udu

81



2.8.3 Research and creative work output and activities carried out by the academic
staff and students, are shown to be established, monitored, and benchmarked for
improvement.
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2.8.4 Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.

wangnsiynafimnerdnumdndinliussaradnsnsteuinivualy Ineleduln1sfnwildn

I3 v o

T munednagdesarunsaieslslatng dununsdduusazsegivfesesimuningUsvasdseisnly

une.3 linsaiu CLOs Aindnanslaasneld dniu eaisudunisiseuindAguaza siludulaliddnauly

= 1 Y] = v ° a a S o =% & a oo
ﬂﬂ%@ﬂéﬂﬂﬂqﬂmaﬁﬂaﬂgﬁiﬂ@ PLOs 1@] ﬂ']iﬂ'ﬁ/iu@ﬂﬁ]ﬂiillﬂqﬁLifJUﬂ']iaQUIUEIIULﬁﬂu’ﬂ%ﬂuaﬂﬂa"l tydn

o

=)

an
WedugaUn1sfinyr ndngasivualvinanisussilundngasiunn 9 aunsiuiuinsen

wagisaumumuUsulyRaY Iaeanignisiaul PLOs CLOs veandnanslianansathluufialaegng

82



=

fiusz@nBn a3 dmsu PLOs veamdngnsusuuss wa. 2564 Nsudndunistddulusniagvioulmiu
fenulimanganluniseanuuuandnuuzvesdudin aell vanansdawesusy PLOs Tuiidwmsul

ANSANY 2565

WHUNTHUEAINTEUIUNTLYRUTBIITNITIANITUTTARAANTNNSISEUTVRINANG AT

PLOs

YLOs

N7
\

CLOs

N7
\

LLOs

2.8.5 Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.
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AUN. 1 Expected Learning Outcomes

1.1 The programme to show that the expected learning
outcomes are appropriately formulated in accordance with
an established learning taxonomy, are aligned to the vision
and mission of the university, and are known to all

stakeholders.

1.2 The programme to show that the expected learning
outcomes for all courses are appropriately formulated and
are aligned to the expected learning outcomes of the

programme.

1.3 The programme to show that the expected learning
outcomes consist of both generic outcomes (related to
written and oral communication, problem-solving,

information technology, teambuilding skills, etc) and subject
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specific outcomes (related to knowledge and skills of the
study discipline).
1.4 The programme to show that the requirements of the - - a
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected
learning outcomes.
1.5 The programme to show that the expected learning - - aq
outcomes are achieved by the students by the time they
graduate.

Overall Opinion - - 4

AUN. 2 Programme Structure and Content

2.1. The specifications of the programme and all its - - a
courses are shown to be comprehensive, up-to-date, and
made available and communicated to all stakeholders.
2.2. The design of the curriculum is shown to be - - a
constructively aligned with achieving the expected learning
outcomes.
2.3. The design of the curriculum is shown to include - - aq
feedback from stakeholders, especially external
stakeholders.
2.4. The contribution made by each course in - - 4
achieving the expected learning outcomes is shown to be
clear.
2.5. The curriculum to show that all its courses are - - a4
logically structured, properly sequenced (progression from
basic to intermediate to specialised courses), and are
integrated.
2.6. The curriculum to have option(s) for students to pursue - - il

major and/or minor specialisations.
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2.7. The programme to show that its curriculum is reviewed - - a
periodically following an established procedure and that it
remains up-to-date and relevant to industry.

Overall Opinion - - 4

AUN. 3 Teaching and Learning Approach
3.1. The educational philosophy is shown to be articulated - - a
and communicated to all stakeholders. It is also shown to be
reflected in the teaching and learning activities.
3.2. The teaching and learning activities are shown to allow - - a4
students to participate responsibly in the learning process.
3.3. The teaching and learning activities are shown to involve - - a4
active learning by the students.
3.4. The teaching and learning activities are shown to promote - - a
learning, learning how to learn, and instilling in students a
commitment for life- long learning (e.g., commitment to
critical inquiry, information-processing skills, and a willingness
to experiment with new ideas and practices).
3.5. The teaching and learning activities are shown to - - aq
inculcate in students, new ideas, creative thought,
innovation, and an entrepreneurial mindset.
3.6. The teaching and learning processes are shown - - aq
to be continuously improved to ensure their relevance to the
needs of industry and are aligned to the expected learning
outcomes.
Overall Opinion - - 4
AUN. 4 Student Assessment

4.1. A variety of assessment methods are shown to - - aq

be used and are shown to be constructively aligned to
achieving the expected learning outcomes and the teaching

and learning objectives.
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4.2. The assessment and assessment-appeal policies are - - a
shown to be explicit, communicated to students, and applied
consistently.
4.3. The assessment standards and procedures for student - - a
progression and degree completion, are shown to be explicit,
communicated to students, and applied consistently.
4.4. The assessments methods are shown to include rubrics, - - 4
marking schemes, timelines, and regulations, and these are
shown to ensure validity, reliability, and fairness in
assessment.
4.5. The assessment methods are shown to measure the - - a4
achievement of the expected learning outcomes of the
programme and its courses.
4.6. Feedback of student assessment is shown to be - - a
provided in a timely manner.
4.7. The student assessment and its processes are shown to - - a
be continuously reviewed and improved to ensure their
relevance to the needs of industry and alignment to the
expected learning outcomes.
Overall Opinion - - 4

AUN. 5 Academic Staff
5.1. The programme to show that academic staff - - aq
planning (including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to ensure
that the quality and quantity of the academic staff fulfil the
needs for education, research, and service.
5.2. The programme to show that staff workload is - - a4

measured and monitored to improve the quality of

education, research, and service.
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5.3. The programme to show that the competences of the - - a
academic staff are determined, evaluated, and
communicated.
5.4. The programme to show that the duties allocated to - - a
the academic staff are appropriate to qualifications,
experience, and aptitude.
5.5. The programme to show that promotion of the - - aq
academic staff is based on a merit system which
accounts for teaching, research, and service.
5.6. The programme to show that the rights and privileges, - - a
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and
their academic freedom, are well defined and understood.
5.7. The programme to show that the training and - - a4
developmental needs of the academic staff are
systematically identified, and that appropriate training and
development activities are implemented to fulfil the
identified needs.
5.8. The programme to show that performance management - - aq
including reward and recognition is implemented to assess
academic staff teaching and research quality.

Overall Opinion - - 4

AUN. 6 Student Support Services

6. 1. The student intake policy, admission criteria, and - - 4
admission procedures to the programme are shown to be
clearly defined, communicated, published, and up-to-date.
6.2. Both short-term and long-term planning of academic and - - aq

non-academic support services are shown to be carried out
to ensure sufficiency and quality of support services for

teaching, research, and community service.
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6.3. An adequate system is shown to exist for student - - a
progress, academic performance, and workload monitoring.
Student progress, academic performance, and workload are
shown to be systematically recorded and monitored.
Feedback to students and corrective actions are made where
necessary.
6.4. Co-curricular activities, student competition, and other - - 4
student support services are shown to be available to
improve learning experience and employability.
6.5. The competences of the support staff rendering student - - aq
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well- defined to
ensure smooth delivery of the services.
6.6. Student support services are shown to be subjected to - - a
evaluation, benchmarking, and enhancement.

Overall Opinion - - 4

AUN. 7 Facilities and Infrastructure

7.1. The physical resources to deliver the curriculum, - - aq
including equipment, material, and information technology,
are shown to be sufficient.
7.2. The laboratories and equipment are shown to be up-to- - - 4
date, readily available, and effectively deployed.
7.3. A digital library is shown to be set-up, in keeping with - - a4
progress in information and communication technology.
7.4. The information technology systems are shown - - aq
to be set up to meet the needs of staff and students.
7.5. The university is shown to provide a highly accessible - - aq

computer and network infrastructure that enables the
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campus community to fully exploit information technology
for teaching, research, service, and administration.
7.6. The environmental, health, and safety standards and - - 4
access for people with special needs are shown to be defined
and implemented.
7.7. The university is shown to provide a physical, social, and - - a
psychological environment that is conducive for education,
research, and personal well-being.
7.8. The competences of the support staff rendering services - - a
related to facilities are shown to be identified and evaluated
to ensure that their skills remain relevant to stakeholder
needs.
7.9. The quality of the facilities (library, laboratory, IT, and - - 4
student services) are shown to be subjected to evaluation
and enhancement.

Overall Opinion - - 4

AUN. 8 Output and Outcomes

8.1. The pass rate, dropout rate, and average time to - - aq
graduate are shown to be established, monitored, and
benchmarked for improvement.
8.2. Employability as well as self-employment, - - aq
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for
improvement.
8.3. Research and creative work output and activities carried - - aq
out by the academic staff and students, are shown to be
established, monitored, and benchmarked for improvement.
8.4. Data are provided to show directly the achievement of - - aq

the programme outcomes, which are established and

monitored.
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8.5. Satisfaction level of the various stakeholders are shown - - a
to be established, monitored, and benchmarked for
improvement.
Overall Opinion - - 4
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